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NOTICE

This documentation is supplied without representation or warranty of any kind.
Connected2Fiber, Inc. d/b/a Connectbase ("Connectbase") assumes no responsibility
and shall have no liability of any kind arising from supply or use of this publication or
any material contained herein. Any mention of third-party products is for informational
purposes only and constitutes neither an endorsement nor a recommendation.
Connectbase assumes no responsibility with regard to the performance of these
products.

Copyright©2025, Connectbase All Rights Reserved. This document contains
information that is the property of Connectbase. This document may not be copied,
reproduced, or otherwise duplicated, and the information herein may not be used,
disseminated or otherwise disclosed, except with the prior written consent of
Connectbase.
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Connectbase Software Release Notes
New features and enhancements in this release
Connectbase introduced the following new features, enhancements and bug fixes in
this release.

TCW Enhancements
CBM Request Expiration Default Extended to 90 Days

In Connectbase Bid Management (CBM), the default expiration date for CBM Requests
has been extended from 1 day to 90 days from the date of request initiation. This
change gives Suppliers more time to review and respond to requests.

Users still have full control to set a custom expiration date. However, if no date is
selected, the system will now default to 90 days.

Linkbase R2 (Adding Buyers & 3rd Party APIs)

This release enhances connection visibility and expands access to partners in
Linkbase:

• Buyers can now connect to API-integrated Sellers, expanding quoting
opportunities.

• Sellers can now view and connect to Buyers via a new Buyers list.
• Approval Status is now shown for each Seller and Buyer, indicating if pre-

authorization has been provided (formerly “Blanket Approval”).
• Connection checks have been improved to better prevent duplicate or invalid

connection requests.

API Enhancements
Lyntia API - New Seller Cloud API Integration [Implementation]

Lyntia has been integrated as an External API supplier within The Connected World.
The Lyntia API provides coverage for the following ConnectBase products:

• Ethernet - Switched
• Ethernet - Dedicated
• Dedicated Internet
• Broadband

Following rate limits apply for Lyntia API:

• Rate Limit: maximum 4 requests per minute
• Concurrency Limit: 1 request at a time
• Hourly / daily limits: 200 requests per day

RP2-Verizon POQ API [Implementation]

Verizon POQ API is the replacement API for Verizon FTTI. Its structure is very similar
but it has improved on its address matching capabilities. The Verizon POQ API is a
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Serviceability API, which means that a Rate Card is required to obtain pricing with the
API.

API Constraints:

Rate Limit: Only 2 calls can be made every 1 second.

API Exclusion Criteria:

Verizon POQ products are not serviceable outside of the United States.

Issues resolved in this release
Connectbase resolved the following issues in this release.

Internal Ref # Issue/resolution

ACE-638 The original implementation of Verizon Quote API in Rp2 will
generate records of request_response as FAILED directly. This
improvement corrected this behavior and got rid of potential failed
request_response records that could block the queue of Verizon
Quote when those records are refreshed.

TCW-2143 Resolved an issue that was causing some building import uploads
to fail unexpectedly. The problem occurred when the system lost its
connection during the upload process, which also prevented proper
recovery. With this fix, the upload experience is now more stable
and reliable, ensuring your building files process as expected without
interruption.
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Important Announcement

API Deprecation Notice
We would like to inform you about the planned deprecation of several APIs. These
APIs will follow the life-cycle timeline below:

• End of Support (EOS): November 13, 2025
• End of Life (EOL): February 19, 2026

Please review the list of impacted APIs below, including their original release dates
and the currently supported versions:

Deprecated API Original Release Date Current API version

Advanced CPQ v1 January 28, 2021 Advanced CPQ v3

Buildings API v2 August 03, 2018 Buildings API v5

Basic Advanced CPQ v2 December 14, 2022 Advanced CPQ v3

CPQ API v2 March 02, 2021 Advanced CPQ v3

Network Intelligence v4 August 25, 2020 Network Intelligence v6

Network Intelligence v5 May 17, 2021 Network Intelligence v6

To maintain uninterrupted access and functionality, we strongly recommend migrating
to the current supported versions before the End of Support date.

You can find detailed documentation and the latest API versions at the Connectbase
API Developer Portal.

API Endpoint Domain Change
We’re also transitioning all API endpoints
from connected2fiber.com to connectbase.com.

• Both domains are currently supported to allow time for a smooth migration.
• The connected2fiber.com domain will be discontinued by February 19, 2026.
• We strongly encourage updating your integration for all Connectbase APIs to use

the connectbase.com endpoints as soon as possible to avoid future disruption.

If you require assistance with migration or have any questions about the supported
versions, please contact your Customer Success Manager or reach out to our
Customer Support Desk.
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