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Connectbase Software Release Notes
New features and enhancements in this release
Connectbase introduced the following new features, enhancements and bug fixes in
this release.

TCW Enhancements
Persistent Filters for WIP/Global WIP Pages

For TCW Users in Quoting -> WIP -> My WIP and Global WIP

Currently if a User applies a filter to the list of quotes and then navigates away from
the page, the filter is lost. Going forward applied filters will persist, unless the User
clears the filter(s) using the Clear All Filters button.

As part of this change, the workflow status quick filter at the top of the page was
moved to the main header and users are able to select from a drop down of workflow
statuses. These filters will also persist.

This supports efficiency while working with the WIP pages, since Users will be able to
return to a filtered list as often as needed, without needing to reapply the filter(s).

Persisting Filter for "Accounts" Page in the UI

For TCW Users in Quoting -> Account

Currently if a User applies a filter to the list of Accounts and then navigates away from
the page, the filter is lost. Going forward applied filters will persist, unless the User
clears the filter(s) using the Clear All Filters button.

This supports efficiency while working with the Accounts page.

Adding “Unsaved Changes” warning when working with “Add new Rule”

For TCW Users using “Add New Rule” in Financial Rules or Activity Rules:
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Currently if a User accidentally clicks out of the “Add New Rule” popup, the window
closes and any in-progress work is lost. Going forward, a warning dialog will offer the
choice to “Discard” in progress work or “Cancel” and return to the work in progress.

This protects the User from accidentally losing unsaved work.

Adding “Unsaved Changes” warning when working with “Add Account” and
“Configure Providers

For TCW Users using “Add Account” in Quoting or “Configure Providers” in CBM:

Currently if a User accidentally clicks out of the “Add Acount” or “Configure
Providers” popups, the window closes and any in-progress work is lost. Going forward,
a warning dialog will offer the choice to “Discard” in progress work or “Cancel” and
return to the work in progress.

This protects the User from accidentally losing unsaved work.

API Enhancements
Added LEO Lite & Portable Plans to the Blue Wireless API

Added Leo Lite Best effort and Portable plans to the already implemented Blue
Wireless API.

Beyond Reach - New Seller Cloud API Implementation

Beyond Reach's API has been integrated as an External API supplier within the
Connected World. This API provides coverage for following products.

• Broadband
• DIA
• EVPL

Each customer needs to contact their account manager at Beyond Reach, to provide
the NNI Reference IDs. These need to be added in the TCW instance for each
separate customer.

Issues resolved in this release
Connectbase resolved the following issues in this release.

Internal Ref # Issue/resolution

TCW-2171 Resolved mismatch between the UI and Building API v5 response
for address components. The Get Building endpoint now returns
the address field consistently with the UI - correctly including the
post-direction (e.g., "802 1st St E") and all address components. It
now aligns the API output with the validated address shown in My
Locations.
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Important Announcement

API Deprecation Notice
We would like to inform you about the planned deprecation of several APIs. These
APIs will follow the life-cycle timeline below:

• End of Support (EOS): November 13, 2025
• End of Life (EOL): February 19, 2026

Please review the list of impacted APIs below, including their original release dates
and the currently supported versions:

Deprecated API Original Release Date Current API version

Advanced CPQ v1 January 28, 2021 Advanced CPQ v3

Buildings API v2 August 03, 2018 Buildings API v5

Basic Advanced CPQ v2 December 14, 2022 Advanced CPQ v3

CPQ API v2 March 02, 2021 Advanced CPQ v3

Network Intelligence v4 August 25, 2020 Network Intelligence v6

Network Intelligence v5 May 17, 2021 Network Intelligence v6

To maintain uninterrupted access and functionality, we strongly recommend migrating
to the current supported versions before the End of Support date.

You can find detailed documentation and the latest API versions at the Connectbase
API Developer Portal.

API Endpoint Domain Change
We’re also transitioning all API endpoints
from connected2fiber.com to connectbase.com.

• Both domains are currently supported to allow time for a smooth migration.
• The connected2fiber.com domain will be discontinued by February 19, 2026.
• We strongly encourage updating your integration for all Connectbase APIs to use

the connectbase.com endpoints as soon as possible to avoid future disruption.

If you require assistance with migration or have any questions about the supported
versions, please contact your Customer Success Manager or reach out to our
Customer Support Desk.
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