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Connectbase Software Release Notes
New features and enhancements in this release
Connectbase introduced the following new features, enhancements and bug fixes in
this release.

TCW Enhancements
Organized Speed list in CPQ Step 2

Currently the "Choose Speeds"  list in CPQ Step 2 is long and unorganized, making it
difficult for users to select their preferred speeds.

Going forward for each Product Category the "Choose Speeds"  list will be organized
with the most frequently selected speeds for that category listed at the top. The
remaining speed are available after a dividing line, and "All" is available at the bottom
of the list.

The new organization supports much more efficient data entry.  For most requests it
should be possible to select the desired speeds without filtering or scrolling.

API Enhancements
Qoolize (Trunkstar)- New Seller Cloud API Implementation

Qoolize Ltd has been implemented as an available External API integration through the
Trunkstar Qualification and Pricing Platform.

The Qoolize API provides coverage for the following products:

• DIA (Mapped to the Connectbase "Dedicated Internet" Product)
• SHARED (broadband) (Mapped to the Connectbase "Broadband" Product.

Supported Terms include: 12, 24, 36, 48, 60 months.
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Momentum Cypress - New Seller Cloud API Implementation

The implementation of the Momentum Cypress API is able to be used to generate
successful pricing in TCW with all expected additional info provided.

The Momentum Cypress API is a Pricing/Quoting API and provides coverage for the
following products:

• Internet DIA (quoted as "Dedicated Internet")
• Tails (quoted as "Ethernet - Switched") - NNI REQUIRED

Supported Terms include: 12, 24, 36, 48, 60 months, MTM/1Month.

Momentum does not offer a definitive list of speeds and instead offers a serviceable
range. Consequently, a list of common speeds has been set up for this provider. This
supplier is available in USA and GBR, only DIA is available from Momentum in England.

Issues resolved in this release
Connectbase resolved the following issues in this release.

Internal Ref # Issue/resolution

QTO-1450 Eliminated duplicate pricing in Buyer Instance

For customers who are set up with three instances i.e. Buyer,
Seller and Reseller, system is currently incorrectly returning both the
correct solution from the Reseller and a duplicate subquote from the
Reseller's own Seller instance.

Going forward, when the same instance is configured as an Internal
API and also Sub Quote supplier system will return only the Internal
API pricing and not the duplicate subquote.

QTO-2104 Pass Customer Component IDs to Buyer Instance

Prior to the release, in some cases Customer Component IDs were
not appearing in Buyer Instance CPQ quotes despite being loaded
in Company Pricing, causing discrepancies between seller and buyer
views.

Going forward, Customer Component IDs will appear in the Buyer
Instance consistently.
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Important Announcement

Planned for Future Release
This section highlights features and enhancements that are planned for upcoming
release TCW.2025.R20 scheduled on October 02, 2025. We’re sharing them in
advance to help you prepare and plan ahead.

Error Handling Improvement in Advanced CPQv3 API Response

The Advanced CPQv3 API does not require "speedParameterUpload" or
“desiredUploadSpeed” for non-Broadband, symmetrical products. We observed an
issue when "speedParameterUpload" or “desiredUploadSpeed” was being populated
for non-Broadband products, the system would hang and not process the request.

Connectbase has improved error handling for this scenario. The request
will now fail with an HTTP 400 Bad Request response, returning the
message: "speedParameterUpload" is not allowed.

This will inform the customer of the issue, so that they can correct the request and
move forward.

API Deprecation Notice
We would like to inform you about the planned deprecation of several APIs. These
APIs will follow the life-cycle timeline below:

• End of Support (EOS): November 13, 2025
• End of Life (EOL): February 19, 2026

Please review the list of impacted APIs below, including their original release dates
and the currently supported versions:

Deprecated API Original Release Date Current API version

Advanced CPQ v1 January 28, 2021 Advanced CPQ v3

Buildings API v2 August 03, 2018 Buildings API v5

Basic Advanced CPQ v2 December 14, 2022 Advanced CPQ v3

CPQ API v2 March 02, 2021 Advanced CPQ v3

Network Intelligence v4 August 25, 2020 Network Intelligence v6

Network Intelligence v5 May 17, 2021 Network Intelligence v6

To maintain uninterrupted access and functionality, we strongly recommend migrating
to the current supported versions before the End of Support date.

You can find detailed documentation and the latest API versions at the Connectbase
API Developer Portal.
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API Endpoint Domain Change
We’re also transitioning all API endpoints
from connected2fiber.com to connectbase.com.

• Both domains are currently supported to allow time for a smooth migration.
• The connected2fiber.com domain will be discontinued by February 19, 2026.
• We strongly encourage updating your integration for all Connectbase APIs to use

the connectbase.com endpoints as soon as possible to avoid future disruption.

If you require assistance with migration or have any questions about the supported
versions, please contact your Customer Success Manager or reach out to our
Customer Support Desk.
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