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This documentation is supplied without representation or warranty of any kind.
Connected2Fiber, Inc. d/b/a Connectbase ("Connectbase") assumes no responsibility
and shall have no liability of any kind arising from supply or use of this publication or
any material contained herein. Any mention of third-party products is for informational
purposes only and constitutes neither an endorsement nor a recommendation.
Connectbase assumes no responsibility with regard to the performance of these
products.
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reproduced, or otherwise duplicated, and the information herein may not be used,
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Connectbase Software Release Notes
New features and enhancements in this release
Connectbase introduced the following new features, enhancements and bug fixes in
this release.

TCW Enhancements
Error Handling Improvement in Advanced CPQv3 API Response

The Advanced CPQv3 API does not require “speedParameterUpload” or
“desiredUploadSpeed” for non-Broadband, symmetrical products. We observed an
issue when “speedParameterUpload” or “desiredUploadSpeed” was being populated
for non-Broadband products, the system would not handle the request as expected.

Connectbase has improved our error handling for this scenario. When the
speedParameterUpload parameter is included and populated (not null) in a
request for for non-Broadband, symmetrical products, we will fail the request
with an API response using http status 400 “Bad Request” and message
“speedParameterUpload” is not allowed.”

This will inform the customer of the issue, so that they can correct the request and
move forward.
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API Enhancements
ESUN - Enabled P2P Ethernet, expose Last Mile Provider, and fix NRC Pricing

We’ve upgraded our ESUN integration to make your quoting process smoother, more
transparent, and fully cost-accurate.

• Point-to-Point Ethernet Support – In addition to switched Ethernet, ESUN now
supports P2P L2 Ethernet, expanding your options to meet more customer
requirements.

• Dedicated Internet Visibility – Quotes now clearly identify the last-mile provider,
giving you insight into which network partner is delivering the service.

• Upfront NRC Pricing – Non-recurring charges (NRC) are now automatically included
in finalized quotes, ensuring a complete and accurate price breakdown.

These improvements reduce quoting errors, provide greater visibility into providers,
and ensure you see the full picture of costs upfront helping you move from quote to
close with more confidence and speed.

IELO-LIAZO - New Seller Cloud API Implementation

IELO-LIAZO API has been implemented as an available External API integration.

• Supported Countries: France
• Covered Products: DIA
• Supported Access Mediums and Speeds per Product: Fiber
• ETHERNET: 5M, 10M, 20M, 30M, 40M, 50M, 60M, 80M, 100M, 200M, 300M, 500M,

1000M, 2000M, 4000M, 10000M
• Supported Terms: 12, 24, 36, 60 Months.
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Important Announcement

API Deprecation Notice
We would like to inform you about the planned deprecation of several APIs. These
APIs will follow the life-cycle timeline below:

• End of Support (EOS): November 13, 2025
• End of Life (EOL): February 19, 2026

Please review the list of impacted APIs below, including their original release dates
and the currently supported versions:

Deprecated API Original Release Date Current API version

Advanced CPQ v1 January 28, 2021 Advanced CPQ v3

Buildings API v2 August 03, 2018 Buildings API v5

Basic Advanced CPQ v2 December 14, 2022 Advanced CPQ v3

CPQ API v2 March 02, 2021 Advanced CPQ v3

Network Intelligence v4 August 25, 2020 Network Intelligence v6

Network Intelligence v5 May 17, 2021 Network Intelligence v6

To maintain uninterrupted access and functionality, we strongly recommend migrating
to the current supported versions before the End of Support date.

You can find detailed documentation and the latest API versions at the Connectbase
API Developer Portal.

API Endpoint Domain Change
We’re also transitioning all API endpoints
from connected2fiber.com to connectbase.com.

• Both domains are currently supported to allow time for a smooth migration.
• The connected2fiber.com domain will be discontinued by February 19, 2026.
• We strongly encourage updating your integration for all Connectbase APIs to use

the connectbase.com endpoints as soon as possible to avoid future disruption.

If you require assistance with migration or have any questions about the supported
versions, please contact your Customer Success Manager or reach out to our
Customer Support Desk.
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